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1.0 Introduction
This report sets out the findings and results of public consultation carried out to determine local residents’
and stakeholders’ views on and priorities for the Grange in Leominster. The report was produced by Red Kite
Network Limited, a Shropshire-based landscape architecture, ecology and greenspace consultancy, and is for the
consideration of Leominster Town Council.
The Consultation Plan, published in January 2019, sets out the aims and objectives of the public consultation
for the project. The Phase 1 Public Consultation focussed on reaching out to as many local residents and
stakeholders as we could in the given timeframe. The issues, ideas and trends raised in the stakeholder
workshops, surveys, and other communications, alongside the technical site analysis carried out by Red Kite
Network Limited will inform the development of draft concept proposals for the Grange. This report describes
the methodology used for the Phase 1 Public Consultation, and provides a summary of the results and a general
analysis.

Dedicated project webpage on Leominster Town Council website
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2.0 Methodology

Meeting 4
Meeting 5

A range of consultation approaches and activities were carried out as part of the Phase 1 Public Consultation to
ensure that we reached out to a wide an audience as possible. The formal consultation was open for a six week
period, between the start of March and mid-April 2019. The public consultation was publicised via a variety of
media channels prior to and during the consultation period, including:
•

•
•
•
•
•
2.1

Leominster Town Council hosted a webpage which provided information about the project, a link to
the online survey, and details of where the hard copies of the surveys could be found (https://www.
leominstertowncouncil.gov.uk/Grange-Open-Space.aspx)
Leominster Town Council and Red Kite Network promoted the public consultation via social media,
including Twitter and Facebook.
An article was included in the March and April 2019 editions of Leominster News.
Emails were sent to local organisations and community groups.
The consultation was promoted via the Team Leominster working groups.
A stall was held at the Friday market (12th April), where leaflets were distributed.
Online Survey

Meeting 6

Oak’s Children’s Group
The Priory
The Forbury
Leominster Festival
Leominster Meeting Centre

The stakeholder workshops followed an informal and loose structure, and lasted between 30 minutes and 1.5
hours. Minutes were taken during the workshops, and circulated to the participants afterwards to ensure they
agreed with our representation of the discussion and to enable them to clarify any issues raised. A summary of  
the issues and opportunities raised in these meetings is provided in section 4.
2.4

Cubs Workshop

A workshop was held with the Leominster Cubs group, consisting of 43 8-13 year olds. The Cubs were asked as
a group the same questions as those contained in the survey, and answered by raising their hand to the options
provided, which was then tallied. These results were not combined with the other survey results, due to them
responding as a group, so are summarised separately in section 5. As part of the workshop, the Cubs also took
part in an exercise where they were asked to draw what they would like to see at the Grange. These drawings
are included and analysed in section 5.

An online survey was launched in March 2019 via the surveying platform Survey Monkey (https://www.
surveymonkey.co.uk/r/T3FXS9Z). The questions were a variety of multi-choice and ranking questions, and most
included ‘Comment’ and/or ‘Other’ boxes to provide respondents the opportunity to expand on or add their
own answer. A total of 132 responses were received during the six-week period.
2.2

Paper Survey

A hard copy of the survey was also published and made available at the Leominster Tourist Information Centre
and South St Stores. The hard copy followed the same structure and contained the same questions as in the
online copy. A copy of the survey is provided in Appendix 1. A total of 42 responses were received during the
six-week period.
2.3

Stakeholder Meetings

A selected list of stakeholders, decided on by the client team at Leominster Town Council, were invited to attend
a consultation workshop with representatives from Red Kite Network and Leominster Town Council. The table
below lists the stakeholder meetings held:
Meeting 1
Meeting 2
Meeting 3

Grange Court Management Group
Leominster Civic Society
Walkers Are Welcome
Leominster in Bloom
Leominster Tourism Information Centre

Promotion of Phase 1 consultation via Twitter

Methodology
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3.0 Survey Results

100%
90%
80%

3.1

Summary of Survey Results

The results of the online and hard copies of the survey have been combined (174 total responses) and are
summarised below.
Question 1: On average, how often do you visit the Grange?
Respondents to the survey regularly visit the Grange. Over 58% of respondents visit the Grange at least once a
week, including 14.03% who use it every day. The remaining respondents visit the Grange occassionally (22.80%
at least once a month), and rarely (18.12% a few times a year). Only one respondent had never visited the
Grange.
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Question 3: Typically, what are your usual reasons for visiting the Grange? Please tick all that apply.

70%

The majority of the survey respondents visit the Grange for the following reasons: walking and exercising,
including dogwalking (18.27%), just passing through (17.68%), using the playground (15.32%), visiting Grange
Court (14.93%), and relaxing and socialising (11.39%). The least popular reasons for visiting the Grange were:
attending a service in the Priory (7.07%) and wildlife watching (5.89%). Other reasons provided by respondents
included: sports and outdoor games; specific events; relaxation, including reading, sunbathing and lunch breaks;
and dog walking. The full list of comments is provided in Appendix 2.
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Question 2: What factors prevent you from the visiting the Grange more often or at all? Please tick all that
apply.
The most common factor preventing survey respondents from visiting the Grange more often or at all were
‘the facilities are in poor condition’ (30.18%), ‘there is nothing for me or my family to do there’ (17.11%), ‘I
don’t think its safe’ (15.31%), and ‘lack of toilet and refreshment facilities’ (13.96%). Only 4.95% of respondents
said that location and car parking were barriers. Three respondents agreed with the statement ‘I have a
disability that I don’t think is catered for in the park’. Many respondents provided additional comments. The
most common topics raised were anti-social behaviour, drug use and dogs. Other factors mentioned included
personal barriers, such as time and distance; infrastructure, such as paths, toilets and benches being in poor
condition or unsuitable for use; and the lack of regular provision at the pavilion. Several respondents stated
that there aren’t any factors which prevent them from visiting the Grange more often or at all. The full list of
comments is provided in Appendix 2.
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Question 4: How do you normally travel to the Grange?
The vast majority (71.82%) of survey respondents walk to the Grant. 22.09% drive, 4.41% cycle, and 1.65% take
the bus.
100%
90%
80%
70%
60%

Question 6: What are your priorities for the future improvement and development of the Grange? Please
rank them in order of priority.
The most popular top priority for the Grange was toddler play, with 29.29% giving it a number one ranking. Both
toddler and junior play received high scores from the majority of respondents, with 64.09% ranking junior play in
their top three, and 60.72% toddler play. Other priorities which received a high proportion of top three rankings
included: teen play and hangout facilities (38.69%), improved site infrastructure (34.69%), and wildlife and
habitat areas (32.65%). By far the least popular priority was additional car parking, with 52.67% ranking it either
10th or 11th. Other unpopular priorities, receiving a high proportion of bottom four rankings included: outdoor
gym (46.82%), additional toilet facilities (44.38%) and additional cafe facilities (39.72%). Several respondents
who completed a hard copy version of the survey annotated this question - these comments have been included
in Question 7 instead.
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Question 5: How long do you usually spend at the Grange?
Half of the survey respondents spend between 30 minutes and 2 hours at the Grange. Most of the remaining
respondents have short visits of up to 30 minutes (44.18%), rather than long visits of more than 2 hours (5.81%).
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Question 7: Please use the box below to provide any additional comments, feedback or ideas for the Grange.

3.2

97 people provided additional comments. There were general comments about the current value and potential
of the Grange, especially as a quiet refuge; for tourism; and as a community hub. Several respondents suggested
that the Grange should be ‘left alone’ and maintained in its current form. The following more specific issues were
raised, and are summarised below in roughly descending order in terms of the number of mentions:

The following limitations with the survey should be noted, as they will have likely affected the survey results:

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Improved play provision, including inclusive/accessible play and shaded play spaces.
No additional car parking is required, especially in close proximity to the play area. Also suggestions for a
20mph speed limit on Pinsley Road.
Tackle anti-social behaviour on the site, potentially through supervision/park warden.
Provide events and activities, with a number of suggestions for wildlife and health and wellbeing themes.
Utilise the pavilion more, with most suggestions for improved/expanded cafe provision.
Dog-free and dog run around areas.
Improve/modernise the toilet facilities, to include changing and disabled facilities.
Provide teen facilities, including a skatepark and MUGA.
Provide more litter bins and seating, including sheltered seating.
Improve the paths, especially their drainage.
Raise awareness and understanding about the heritage of the site through interpretation and
archaeological investigations.
Improve signage and wayfinding, including to Grange Court, and from existing car parks.
Enhance the wildlife and habitat value of the Grange.
Incorporate water play/splashpad.
No need for improved/additional toilet and cafe facilities.
Do not lose green space or incorporate more hard surfaced areas, e.g. play area and MUGA.
Provide lighting and CCTV to enhance safety.

•

•

•

Results Limitations

In response to Question 6, some respondents just ticked desired options, and as there was no way
to differentiate their order of preference, all ticked elements were counted as 1 in the results. Other
respondents numbered some items but not all, whilst others gave multiple items the same ranking.
Some respondents to the hard copy version of the survey ticked more than one answer to Question 1,
Question 4 and Question 5, even though these were intended to be single answer questions. All choices
ticked were included in the results. Respondents to the online survey only had the option to tick one
option.
As in all public consultation exercises, the survey results only reflect the views of the respondents and
should not be assumed to be representative of the entire population. Whilst we sought to gain the input
from a wide a cross-section of society as possible, a number of groups are under-represented, including:
males; under 25s; and ethnic minorities.  

The full list of comments is provided in Appendix 2.
Question 8: How old are you?
The age breakdown of the survey respondents were as follows: under 16 (1.19%); 16-25 (5.35%); 26-49
(45.23%); 50-65 (23.80%); and over 65 (24.40%).
Question 9: What’s your gender?
20.95% of the survey respondents were male, and 78.44% were female.
Question 10: What’s your ethnicity?
98.25% of of the survey respondents were white.

Survey Results
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4.0 Stakeholder Meetings
A summary of the views and issues raised by stakeholders is provided below.
Stakeholder
Grange Court
Management
Group (LARC
Development
Trust)

Current involvement/use of
the Grange
• Grange Court is owned
by LARC Development
Trust, a registered charity,
established in 1995.
• The Millennium Green is
owned by LARC (previously
owned by the Millennium
Green Trust).
• Previous funding application
to expand Grange Court
to incorporate a business
incubation centre was
unsuccessful, however
would like to return to
it and would likely have
county policy support.
NMiTE (Hereford Technical
University) supportive of
idea of using it as a virtual
campus.

Issues raised

Opportunities and ideas raised

•

•
•
•
•

•
•

•
•
•

•
•

The Site suffers from a low profile within the town. Many people are not
aware it exists.
There is a Public Right of Way through Millennium Green which follows the
route of the former Pinsley Brook, however this is no longer used.
Grange Court car park
• Lack of tenant car park spaces - currently charging them once they exceed
their car allowance.
• Some members of the public use it, even though it is private parking.
• Due to its concealed and isolated position, it is sometimes used for antisocial behaviour, including potentially drug dealing.
The route from Bridge Street car park to the Grange is beautiful, and yet is not
often used. Bridge Street was the site of former carp ponds (1927 OS map).
Will there be a need for additional car parking to meet the demand from the
creation of a new destination park? Potential to incorporate Grange Court
tenant parking permits as part of this.
Cafe at the pavilion is currently not open or used much, but has potential.
Currently run by MiEnterprise, which also runs Grange Court cafe. Town
Council supportive of MiEnterprise due to charitable aims of training students
from Westfield School who run a Friday morning cafe there, however they are
currently exploring an alternative potential venue at the Fire Station.
Churchyard - snowdrops are fantastic. Require a more proactive management
scheme.
YHA is one of the best in England so visitors are coming. Improvements need
to be made to enhance their experience.

•
•
•
•
•
•
•
•
•
•
•
•

Improve route and signage between Corn Square and the Grange.
Opportunity to input into the Town Council’s LEADER signage and interpretation project.
Improve interpretation at Millennium Green.
The entrance sculpture, designed by Walenty Pytel at Millennium Green is an important
feature which should be made more of.
Footpath entrance to Grange Court needs to be improved so it is wider and more
attractive.
Opportunity to reinstate Public Right of Way through Millennium Green, whilst also
revealing the line of the Pinsley Brook.
Potential to set up a Park Run around the Grange, although need to ensure sufficient
demand and that health and safety and insurance requirements are met.
Promote use of Bridge Street car park and improve legibility of route to the Grange.
Reintroduce cricket matches at the Grange and refurbish pavilion as part of this.
Ice cream parlour at the pavilion?
Opportunity to open up views of river at Pinsley Mead by managing riverbank vegetation.
Commission further historical research of buiding in Pinsley Mead. Wilson and Brown
carried out initial research, and found it has three periods of stonework and timber frame
construction. Currently in a dangerous condition.
Potential for new bridge over Kenwater directly into Pinsley Mead; relate to former
medieval bridge and create a circular walk. Would need to improve land behind B&Q
owned by Dales.
Opportunity for commuity engagement, including food growing/community garden.
Residents should know that they are able to pick the fruits from the orchard.
Restore meadow in Millennium Green; current cutting regime is inappropriate.
Priory buildings, Old Rectory, and mortuary building are owned by Herefordshire Council,
but have the potential to be repurporsed as a heritage centre, craft workshop, museum.
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Stakeholder
Leominster Civic
Society  

Current involvement/use of
the Grange
• Shared a number of
reference documents
relating to the history of
Leominster and the Grange.
• Historic Waterways and
Bridges project - currently
seeking funding for. Explores
Leominster’s many historic
watercourses and bridges.

Issues raised

Opportunities and ideas raised

•

•

•

•
•

Historically important status of Leominster, with 1500 years of monastic
history, much of which is unknown.
Shared photos and sketch of building at Pinsley Mead. 1885 map shows
building with side elevations attached to it. It is not impossible that the
ground floor stonework of the building, which has clearly gone through
several phases, relates to an earlier function connected with the fishponds.
Leominster’s barn, sited where the cricket pavilion stands, burned for 15 days
in 1564, indicating the scale of the building.
Further investigation into Pinsley Brook required. If it was found to be a Saxon
canalised stream (rather than a Norman one), this would be quite unusual.

•
•
•
•
•
•
•
•
•
•

Walkers are
Welcome,
Leominster in
Bloom, and
Leominster
Tourism
Information
Centre  

•

•

•

•

•

Walkers are Welcome
- Leominster has a wide
choice of walks, suitable for
all abilities, direct from the
town centre.
Avenue of memorial cherry
trees on the recreation
ground organised and
planted by Leominster in
Bloom.
The knot garden in front of
Grange Court is maintained
by volunteers, originally set
up by Leominster in Bloom.
Leominster in Bloom were
involved with the ‘Quiet
Space’, but it was difficult to
keep up with maintenance
requirments.
Booth Memorial Garden at
rear of B&Q created and
managed by Leominster in
Bloom.

•
•
•
•
•
•
•
•
•
•
•
•
•

The Grange is part of Leominster’s tourism offer, with the Priory and Grange
Court being two key attractions. The park is right in the heart of the town.
What is the Grange and where is it? Need to improve its identity.
Millennium Green - used to have grazing ponies; had a rural feal. The pond is a
nice feature, and good for wildlife.
There was interpretation and sculptures linking to the mosaic under the
railway bridge.
Picnic area at Pinsley Mead is under-used, poorly maintained, and attracts
anti-social behaviour. There was previously an idea to establish a Youth Hostel
campsite there.
Priory - beautiful snowdrops in the churchyard.
Well-used circular path around the site.
The Grange is a nodal point for progressive walks in the surrounding area,
e.g. riverside path to Brightwells and Millennium Wood. Path needs to be
reinstated where building works are taking place.
Eida route - an all access route between Corn Square entrance and Pinsley
Mead. Led by ECHO.  
The play area is popular but has a limited offer and is in poor condiion.
The Grange open space is not big enough for cricket.
Because the Grange is ‘tucked away’, people aren’t always aware of events
that take place. Preference to hold events in Corn Square, e.g. Plant Fair.
Leominster in Bloom have no further capacity to create, manage and maintain
any additional gardens. Mr Grainger is now no longer planted up.

•
•
•
•
•
•
•
•
•
•

Develop the story of the area to understand why its so special, e.g. the earthworks and
the wall. Complete change of character between secular and monastic area.
More research required to understanding the Pinsley Mead building - its origins and use.
Opportunity to input into the Town Council’s LEADER signage and interpretation project.
Propose further archaeological research into the Pinsley Brook.
Consider history and interpretation of Pinsley Mill and the Fulling Mill at the Priory on the
Pinsley Brook.
Recreate former Paradise Bridge, on the footpath from the Priory Bridge to the Poplands.
This could provide a more continuous circular walk.
Reconnect people to the watercourses by managing access and views to the river by
vegetation clearance and fishing stations.
Provide continuous riverside walk from Broad Street along the Kenwater and behind the
Fire Station area.
Host community archaeology dig days.
Focus on interpretation and signage for residents and tourists. Remove old interpretation
boards around the YHA and Priory. Improve signage from Corn Square.
Potential to incorporate technologies within interpretation (e.g. QR codes) - must be able
to offer different formats and different levels of information for different audiences.
Re-establish pond at Millennium Green and maintain as a wild space (not too manicured).
Address previous safety concerns.
Need more seating around the Grange.
Improve signage, but ensure it is not intrusive; make it sensitvie to landscape and
heritage setting.
Apps for wayfinding.
Interpretation needs to help visitors visualise the history of the site e.g. Victorians
promenading around the Grange.
Interpret the legend of St Edfrith and Lion.
Outdoor gym already installed at Sydonia Park - no need to repeat at the Grange. Focus
on children provision instead.
Themed play based on Ryeland sheep? (Connecting with sheep sculpture, ‘Lady Baba’ in
Broad Street car park)
The Grange lends itself to outdoor concerts, festivals, outdoor cinema.
Opportunity to connect with the Booth Memorial Garden.
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Stakeholder
Oak’s Children’s
Group

Current involvement/use of
the Grange
• Provides childcare and
nursery eductaion for
children aged under five
years.  

Issues raised

Opportunities and ideas raised

•

•

•
•
•
•
•
•
•

Sydonia Park consultation - lots of ideas were raised, however some weren’t
included in the final design, and it would have been good to have received
an explanation as to why some things were included and others weren’t. For
the Grange, learn from this and draft proposals as a phased masterplan with
costs. Refer to the results of the previous consultation - some ideas could be
incorporated within the Grange.
Don’t duplicate Sydonia Park - provide something different.
Where does the avenue of Memorial trees take you?
The Grange as a destination park has the potential to increase the tourism
offer of Leominster. Local residents currently travel to Ludlow, Hereford and
Telford for their parks.
How much space do we need for football?
Woodchip - not suitable for young children and has maintenance issues.
Sand pits are perceived as unsafe.
Night time experience of the space.

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

The Grange should be a space for all groups - make sure you cater for all needs and
preferences.
Don’t want all the park features to be in one space - want to be able to move about.
Think about multifunctionality of areas, e.g. incorporate quiet/sitting areas within or
adjacent to more active play. Multifunctional spaces could also help disperse anti-social
behaviour.
Make design of spaces more organic in form.
Multi-sensory and inclusive.
Include a big and impressive feature, e.g. ‘Wallhola’ climbing wall - something unique,
which people are willing to travel to. But consider footprint it takes up.
Play features: slides, bridges, natural wood rather than concrete/metal, sound elements,
monkey bars, all-ability swings, challenge features for older children (not another zip
wire), waterplay with channels and jets.
Incorporate intuitive/natural play within Millennium Green.
Consider sustainability within design, e.g. outdoor gym equipment which when used
generates electricity for lighting.
Outdoor gym equipment at Sydonia is popular and there is potential to incorporate more
equipment at the Grange, just ensure you don’t duplicate.
Surfacing - all-weather surfaces, but naturalistic finish.
Accessible paths to join up recreational areas within Leominster. Could incorporate mixed
ability bike trails, where half of the paths includes bumps and other challenging features.
Incorporate the Leominster lion as a design feature.
Include art and sculptures to attract different audiences.
Events and festivals could be a bigger focus for the Grange.
Opportunity to input into the Town Council LEADER funded signage and interpretation
project to ensure that all outputs are suitable for a family audience.
Case studies
• Mr Tumble’s sensory garden at Alton Towers.
• Lego build (Birmingham).
• ‘Aquativity’ Brisbane, South Bank – water play feature which incorporates the city’s
rivers.
• Faelledparken, Copenhagen – play features designed to look like city’s landmarks.
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Stakeholder
The Priory,
The Forbury,
Leominster
Festival

Current involvement/use of
the Grange
• Leominster Festival - annual
festival, founded in 1978,
run by volunteers
• Forbury - awarded funding
to replace external signage
to raise awareness about
the Forbury; also internal
interpretation. Aim to
connect with other signage
across the town.
• There is a heritage trail app
around town from train
station.
• Leominster Town Council
given permission to external
organiser to trial large
scale music event on 20th
August to take place at Corn
Square end of the Grange.
Expecting up to 2,000
people.
• Grass space in front of
the Priory currently used
for occassional events,
e.g. holiday club, and has
a mown labyrinth every
summer.

Issues raised

Opportunities and ideas raised

•
•
•

•

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Low visibility and profile of the Grange - many visitors aren’t aware of it
The Priory is a big visitor attraction - needs better signage.
Existing interpretation boards around the Grange are in a bad condition. Any
signage needs to be robust and vandal proof.
Can’t ‘pin’ the Grange on Google Maps, which isn’t helpful for online
advertising. Need to work on identity, both physical and digiital.
The play and recreation area is popular with families; needs improving.
Existing path surfacing in bad condition.
Informal access points between the churchyard and Millennium Green should these be formlaised/changed/prevented?
More seating needed across the site.
Lack of lighting discourages people from using it at night, which decreases
surveillance of the site, allowing anti-social behaviour to persist.
Lighting at Priory gates not currently functional - important, especially during
the winter for evening services.
Difficult to charge entry for events, due to open access of site.
Lack of event infrastructure and other organisational/administrative barriers
make it difficult to put on events at the Grange.
Main access to Priory for visitors is approach from Etnam and Broad Street car
park. Unattractive entrance from Etnam Street.
Pinsley Mead currently under-used, other than by dog-walkers.
Grass space in front of the Priory is currently under-used; access and
circulation are difficult; redundant signage and interpretation.
Retaining walls along path to Priory are in poor condition
Wheelchair access to the Priory from Pinsley Road and Church Road is very
poor.
How to utilise the pavilion more effectively to maximise visitor and income
generation potential?

•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•

Opportunity to input into Town Council LEADER funded project re signage and
interpretation.
Include something for older children within play area. The basket ball hoop is isolated.
Splash pad/water park is very popular in Telford and Hereford.
Path surfacing should have a naturalistic finish and needs to be long lasting.
Could we formalise the desire lines through the churchyard with a path? Have to consider
what permissions would be required from the Church.
Coordinated design for memorial benches.
Lighting should focus on Grange open space; not needed elsewhere in site. Requires
sensitive solution, to avoid attracting anti-social behaviour, increasing light pollution, and
disturbing local residents. Explore innovative solutions, e.g. bio-fuel lighting, and solar
path.
The Grange open space has huge potential to host events, which could boost tourism and
contribute to the economic viability of the town.
Town Council could prepare a checklist for event organisers to make it easier for people
to put on events at the Grange.
Explore arranging a shared insurance pot for events held at the Grange.
Other event infrastructure requirements - bandstand, lock up, vehicular access, power
points
Establish a regular programme of events at the Grange, so people get used to checking
what’s on.
All events and the pavilion must support Grange Court due to its financial vulnerability.
Could move entrance from Etnam Street car park closer to Grange Court (so further away
from toilets) - but potentially difficult due to historic town wall and big level change.
Retain wildness of Pinsley Mead - important wildlife value. Could host wildlife community
activities.
Millennium Green - could incorporate something similar to Queenswood Gruffalo trail.
Could feature Leominster’s heritage, e.g. Ryelands sheep, St Edfrith and the Lion, as well
as playable features, such as rubbings.
Refurbish stone circle at Millennium Green.
Very concerned about any proposals for a car park at the Grange. It would compromise
the openness and greeness. Pinsley Road and Church Road are unsuitable for additional
volumes of traffic.
Existing car parking spaces on Pinsley Road should be retained - could add disabled
parking spaces.
Essential to engage young people in project, so they have a sense of ownership. Priory
Youth Club (14-18 year ods), Earl Mortimer College (Year 7, 8, 9), Leominster Primary
(Year 6)
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Stakeholder
Leominster
Meeting Centre

Current involvement/use of
the Grange
• Leominster Meeting Centre
- a local centre based at the
Priory for people affected by
dementia.
• Currently working on a
memory walk around the
town.

Issues raised

Opportunities and ideas raised

•

•
•

•
•
•
•

Paths throughout all areas of the site are in poor repair and are not currently
wheelchair friendly or suitable for those using mobility aids.
Improved signage is needed throughout the town.
Good car parking at Etnam Street and Broad Street car parks.
Concerns that new benches will be vandalised.
Design need to be realistic about the level of maintenance that can be
sustained in the long term.

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Make paths fully accessible in all weathers.
Opportunity to input into Town Council LEADER signage and interpretation project - link in
with memory walk.
Toilet signage needs to make it very clear which are male/female. Do not stylise symbols,
and make sure it is accompanied by text.
Signage needs to make it clearer which fruit trees on the site can be picked by local
residents, e.g. Millennium Green orchard and damson trees on Pinsley Mead.
Need for designated disabled parking spaces on Pinsley Road by Grange play area.
Mix play equipment with benches and rest areas.
Spaces to observe wildlife. Meadow areas with wildflowers are popular (particularly those
that attract butterflies), but there must be good path access for wheelchairs and benches
were people can sit and observe the wildlife.
Pond at Millennium Green needs to be more visible and needs to be properly
maintained/managed.
More benches and picnic tables required throughout. Benches need to have back support
and the design must allow for drainage of water.
Covered areas with seating are important, to allow for all-weather use of the open space.
Brightly coloured benches make identification easier for those with dementia or visual
impairments - perhaps artistic bench designs would allow for use of colour without
detracting from the heritage aesthetic of the site.
Better lighting required throughout site.
Regular events would be welcomed - e.g. food, music, old fashioned fair, jousting.
Cricket would be welcomed, although concerns about high level of maintenance required
and that it would limit use for other purposes.
Community use of the open space should be encouraged, e.g. local schools could use it
for fairs and fundraising events.
Additional bins needed on Pinsley Mead and Millennium Green where dog fouling is a
problem.
Consider providing a designated space where dogs can be let off the lead.

Stakeholder Meetings 12

5.0 Cubs Workshop

100%
90%
80%

A summary of the results from the Cubs workshop is provided below. 43 children, aged between 8 and 13 years
old, participated in the workshop. 30% of the participants were female and 70% male.
5.1

70%
60%
50%

Survey Results

40%

Question 1: How often do you visit the Grange?

30%
20%

The majority of the respondents visit the Grange occasionally, 43.33% at least once a month and 30.00% a few
times a year. 10% of respondents had never visited the Grange.
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Nothing for
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70%

Question 3: What are your usual reasons for visiting the Grange?

60%
50%

The most popular reason for the Cubs visiting the Grange was using the playground (27.42%). Other common
reasons included: just passing through (17.74%); wildlife watching (16.13%); relaxing and socialising (14.52%);
and walking and exercise (14.52%). Other reasons given included the following:
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0%

Every day
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week
week
a month
year

Question 2: What stops you from visit the Grange more often?
The most common barrier faced was location and parking (50%). Several respondents also agreed with the
following statements: ‘There is nothing for my family to do’ (28.57%); ‘The facilities are in poor condition’
(14.29%); and ‘I have a disability that isn’t catered for’ (7.14%). No one said that the safety issues or a lack of
toilet and refreshment facilities prevented them from visiting the Grange more often. Other issues raised in the
discussion included:
•
•
•
•
•

•
•
•
•
•
•
•
•
•

Dog walking.
Events.
Fun.
Bored.
Fresh air.
Remembrance Day.
Scout activities.
Picking blackberries.
CLC Church meetings at Grange Court (4pm Sundays).

There is not enough for little children to do.
Life is too busy/not enough time.
Lack of crossing at lower Etnam Street.
Dogs that are not on leads.
Anti-social gatherings and bad language (mid-teens and mid-20s).
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Question 5: How long do you spend there?

100%
90%

The majority of the Cubs said that they spend between 30 minutes to two hours at the Grange (52.94%) or up to
30 minutes there (38.24%).
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Question 4: How do you travel to the Grange?
Most of the Cubs either walk (40.74%) or cycle (31.48%) to the Grange. The remaining get driven to the Grange
(24.07%), take the bus (3.70%), and one scoots there.

0%

Up to 30 mins

30 mins - 2 hours

More than 2 hours

Question 6: What are your priorities for the Grange?

100%
90%

The most popular number one priority for the Grange was a better play area for 13-17 year olds (24.39%). Better
play areas for all age groups ranked highly, with toddler, junior and teen play receiving the following respective
percentages of top three rankings: 51.35%; 46.14%; and 48.72%. The lowest ranked priorities were: more
parking (21.95%); outdoor gym (18.97); and improved site infrastructure (17.14%).
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5.2

Drawing Exercise

As part of the workshop, the Cubs also participated in a drawing exercise, the outputs of which are attached in
the following pages. They were divided into four groups, and asked to draw what they would like the Grange to
look like in the future. The following ideas were raised:
•
•
•
•
•
•
•
•
•
•
•
•

Traditional play equipment, including slides, swings, monkey bars, sand pit.
All-access play equipment suitable for disabled users.
Provision for dogs.
Adventure play including obstacle course, parkour, outdoor gym, climbing wall and zip wire.
Other play features, including bouncy castle, tree house, maze.
Camping area.
Wildlife and habitats, including a mini farm, field/meadow, bug hotel, bird watching, and a pond.
Environmental sustainability, including composting and recycling provision.
Football, basketball and netball.
Refreshments.
Site infrastructure, including paths, cycle paths, benches, shelters, car parking, clean toilet block.
Skate park.
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Cubs workshop: Group 1 drawing

Cubs workshop: Group 2 drawing
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Cubs workshop: Group 3 drawing

Cubs workshop: Group 4 drawing
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6.0 Summary
6.1
•
•
•
•
•
•
•

6.2

Summary Survey Results
The majority visit the Grange at least once a week.
The most common factors which prevent people from using the site more often or at all include: the poor
condition or lack of appropriate facilities; and anti-social behaviour.
The Grange is used for a variety of reasons, the most popular being: walking and exercising; just passing
through; using the playground; visiting Grange Court; and relaxing and socialising.
The majority of visitors walk to the Grange.
94% of visitors spend no more than two hours at the Grange.
Top priorities for future development and improvement at the Grange include: toddler and junior play;
teenager facilities; improved site infrastructure; and wildlife and habitats.
Low priorities for future development and improvement at the Grange include: car parking; outdoor gym;
and additional toilet and cafe facilities.
Stakeholder Workshops - Main Themes

Issues raised:
• Low profile and visibility of the Grange.
• Persistent anti-social behaviour.
• Inappropriate current habitat management.
• Limited offer and poor condition of existing play area. Do not repeat existing play provision in Leominster.
• Disconnect with surrounding area, including walking routes.
• The need to balance between the heritage and wildlife sensitivity of the site, and its community useage.
• Barriers to use for visitors with disabilities, including toilets, paths and seating.

6.3
•
•
•
•
•
•

6.4

Cubs Workshop - Summary
The majority occasionally visit the Grange - either once a month or a few times a year.
Location and parking was the main barrier to more regular use.
Most visit the Grange for the following reasons: to use the playground; just passing through; wildlife
watching; and relaxing and socialising.
Most walk or cycle to the Grange, ands spend between 30 minutes and 2 hours there.
Top priorities for future development and improvement at the Grange were toddler, junior and teen play.
Low priorities for future development and improvement at the Grange included: car parking; outdoor
gym; and improved site infrastructure.
Conclusion

Based on the findings of the consultation conducted at the Grange, the following issues and opportunities need
to be addressed in the design proposals. Together, they form an initial ‘design brief’ which will be refined during
the next stages of the project.
1. Protect, restore and enhance the Grange’s habitats, and do not compromise its ‘wild’ and ‘natural’
character.
2. Reveal the hidden layers of history through further research, design and interpretation.
3. Enhance the visibility, identity and connectivity of the Grange through improved entrance areas and
signage.
4. Provide a safe, welcoming and inclusive space for all members of the community to enjoy.
5. Provide a destination play space for all age groups and abilities.
6. Enable the Grange to become Leominster’s community event space.
7. Maxmise the potential of the pavilion as a community hub and income generator.
8. Avoid additional car parking and retain the ‘greenness’ of the Grange.

Opportunities and ideas raised:
• Potential of the pavilion as an income generator.
• Coordinated interpretation and signage strategy; potential to incorporate technology.
• Further community-based historical and archaeological research.
• Reconnect site with its watercourses.
• Habitat restoration, enhancement and creation.
• Seek design inspiration from Leominster’s cultural heritage. Incorporate art and sculptures.
• Opportunity to boost the tourism offer of Leominster.
• Destination play space, incorporating multi-generational spaces, and natural/sensory play features.
• No need for additional car parking, but should provide disabled parking spaces.
• Potential of the Grange as a community event space - improve infrastructure provision.
• General infrastructure improvements to expand useage, including lighting, paths, seating.
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Appendix 1: Survey
1. On average, how often do you visit The Grange?
Every day

THE GRANGE
PUBLIC CONSULTATION

A few times a week
About once a week
At least once a month
A few times a year
Never visited

Introduction
Leominster Town Council is currently considering options for the improvement of the Grange in
Leominster. Red Kite Network Limited, a Shropshire-based landscape architecture, ecology and
green space consultancy have been commissioned to support the Council in developing a masterplan
for the Site.
Local residents and stakeholders are being invited to input into the project in order to inform the
development of the design proposals. This survey aims to develop an understanding of local use and
priorities for the Site. Please fill in this short survey and have your say on the future of the Grange.
The closing date for this survey is Friday 19th April 2019.

2. What factors prevent you from visiting The Grange more often or at all? Please tick all that
apply.
The facilities are in poor condition
There is nothing for me or my family to do there
I have a disability that I don’t think is catered for in the park
I don’t think its safe
Lack of toilet and refreshment facilities
Location and car parking
Other (please specify):

3. Typically, what are your usual reasons for visiting the Grange? Please tick all that apply.
Walking and exercise
Dogwalking
Attending a service in the Priory
Using the playground
Relaxing and socialising
Visiting Grange Court
Wildlife watching
Just passing through
Other (please specify):
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4. How do you normally travel to the Grange?
Car
Walk
Cycle

About you
Please tell us a little bit about yourself. This will help us make sure we have a representative view
from across the community.

Bus
5. How long do you usually spend at the Grange?
Up to 30 minutes
30 minutes to 2 hours
More than 2 hours
6. What are your priorities for the future improvement and development of the Grange?
Please rank them in order of priority (1 = highest priority, 10 = lowest priority)
Improved play provision for toddlers (up to 3 years old)
Improved play provision for juniors (4-12 years old)
Improved play and hangout facilities for teenagers (13-17 years old)
Outdoor gym
Multi-use games/ball sports area
Additional car parking
Organised events and activities

8. How old are you?
Under 16
16-25
26-49
50-65
Over 65
9. What’s your gender?
Male
Female
Prefer not to say
10. What’s your ethnicity?

Improved café facilities

White

Improved toilet facilities

Asian

Improved wildlife and habitat areas

Black/African/Caribbean

Improved site infrastructure, including benches and paths

Mixed
Other

7. Please use the box below to provide any additional comments, feedback or ideas for the
Grange.

Thank you for taking the time to complete the questionnaire. Updates regarding the project will be
posted on our website: www.leominstertowncouncil.gov.uk/Grange-Open-Space.aspx
The information we receive from you will be held in strictest confidence and will not be disclosed to
any other parties.
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Appendix 2: Qualitative Survey Results
The following comments were provided in response to the survey:
Question 2: What factors prevent you from the visiting the Grange more often or at all? Please tick all that
apply.
No need to go there.
I don’t think its safe due to cars going to Grange Court.
Lighting, especially in winter months.
The Guides were concerned about their safety regarding large groups of youths, alcohol/drugs being present.
Noisy music being played. Anti-social behaviour - alcohol and drugs.
Path floods in the centre - the one that goes across the middle. (bad for grass as well as people)
Time.
Time.
Children’s play area needs updating and made safe.
I think the Grange is perfect as it is.
I think it could be used far more. At the moment it is just a walk through. It is most used by dog walkers. I miss
the pavilion café.
Park area could do with an upgrade.
Car parking and safety. Safety of equipment/condition and drug users and needles.
I disagree with the above as I feel that the Grange is a valued place for our family, however there should be
ongoing maintenance and improvements that ensures the facilities are safe and up to date all year round.
Although improvement could be made, I disagree with all the above statements!
Modern toilet block. Leave the Grange as it is.
Grass free from dog dirt.
No/poor street lighting for the evening in winter.
Should be more flower beds.
Time constraints.
Nothing prevents me from visiting The Grange more often.
The last time I went to the Grange there were men. Drinking alcohol and swearing in the middle of the day,
there was alse an extremely unpleasant man wha had an equally unpleasant dog that was attacking other
dogs, when asked to get his dog under control the man became antagonistic and threatened violence to all and
sundry.
Often lots of ‘yobs’ using appalling language that I don’t want my children to hear.
Too many dogs. Don’t want to sit on the grass in the summer with them all running around off-lead and all the
poo and barking.
Time.
Too far away from where I live to visit more frequently.

I only go when there is a plant sale.
No reason.
Time.
Nothing at all.
The Grange is a real gem in the heart of Leominster and deserves some attention. Can some money be spent
on the old cricket pavilion. It was an excellent spot as a cafe a few years back and could become a meeting point
again - maybe for workshops? Is it available to lease? Maybe introduce some community sports like rounders?
Tai Chi?
Time.
Love it.
None. I live right on the Grange.
Whilst there are toilet facilities they are dirty and unkempt.
Nothing specific.
Time factor - busy working.
Full of drug addicts and the footpaths are dangerous and the benches need to be more comfortable with backs
on as only one does. No toilet facilites. Grange Court staff are rude.
I work full time outside of Leominster.
Having a reason to go.
Nothing prevents me.
Preference for larger, more natural green spaces.
Live outside of town and don’t go in very often.
I live on Church st and visit every day to walk dogs on Grange and around Priory, I also use the Grange space for
ball games with my son.
Nothing.
Drugs and anti-social behaviour.
The drug users and and gangs of kids hanging out with the drug users and also the drinking that takes place.
Unable to walk far.
Time.
Too many dogs: noisy barking, poo and dogs running up off-lead.
Noisy and/or antisocial behaviour.
Sometimes some intimidating groups gather there.
Live on the other side of Leominster.
Nothing prevents me visiting more often except time.

Question 3: Typically, what are your usual reasons for visiting the Grange? Please tick all that apply.
Football with my grandson.
Lunch break.
Plant sale.
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Enjoying the Orchard.
Parades on Remembrance Sunday.
Cycling.
I sit and read.
Sunbathing.
Attending a service at the Grange on Sundays from CLC church.
Attending a Church service inside Grange Court.
Ball games on the Grange as well.
Visiting the Priory.
Event on the Grange or eating lunch on the grass in the summer.
Tai Chi. Various fayres.
Walking the dog.
As a group (Girl Guides), we use the Grange on a weekly basis during Spring/Summer.
Events in the Priory or Community Centre.
There is little to stop for. So sad.
NHS course.
My garden runs alongside - facing the playground at the Grange, hence it is part of my daily life.
It is a beautiful area and I would hate to see it removed or made into another car park! The council needs to find
other ways to make money to include family events and days activties that are regularly publicised so that there
is good attendance.
Walking my dog.
Question 7: Please use the box below to provide any additional comments, feedback or ideas for the Grange.
Only certain sections of the Grange should be available to dogwalkers to prevent disease transmission to young
children. Although most people are good about picking up dog litter, there is still faeces contamination and urine
going onto areas where children play.
There should be a dog “poo area” or an area designated for picnicking and sitting on the grass which is out of
bounds for dogs.
The Grange itself is a beautiful space. It needs much better care and management of the infrastructure and
facilities which already exist. It doesn’t need a fortune spending just proper care and making the best use of
what is there. The cricket pavilion is terribly neglected. It should be upgraded and maintained. It would make a
great coffee stop. The Grange could be a real heart to the town if used properly.
Lovely space somewhat neglected as part of the town. Parking is good close by but utilisation is poor. Needs to
be more attractive to young people as well as all ages of adults. Could have something for teenagers - maybe
skate park or something like that - see how much the Hereford one is used. Decent coffee/tea shop in the
pavilion, place to meet and have lunches for those working in town and others to meet See how. Coffee One is
doing - marvellous.
The Grange is a special, tranquil area in the heart of Leominster that is much loved by locals. The play park, in
particular, is frequently used, despite the deterioration it has seen in recent years. It is used by local families
that may not have the possibility to travel to other child friendly destinations. There is no need for additional

parking in this sensitive area. There are ample car parks in Broad Street and Etnam Street that are less than a
minutes walk from the Grange. To suggest additional car parking in a green space in an era when pollution and
destruction of the planet is rife, and when Leominster Town Council has signed up to combat the deterioration
of air quality seems to be a step in the wrong direction. There are already too many cars in the centre of town,
and it seems particularly inappropriate to suggest more traffic and pollution in the middle of a green space
where children should be able to play, be safe and breathe unpolluted and fresh air in tranquillity. Please do not
“manicure” this area a la National Trust!
There needs to be some kind of supervision of the way that people use this area.
None of the above. It’s fine as it is. It’s a lovely beauty spot. Too much infrastructure will make it ugly (like
Sydonia). Please just keep it clean and tidy and leave it alone.
Better seating, more activities and improved ongoing maintenance of what is availiable.
The play equipment needs maintaining properly and not taking away instead of repairing it.
Fountains or a water-based play park would be a great addition.
Car parking should be completely removed from the immediate area. The only access to the site is via the crazy
junction of Pinsley Road and Church Street, which is a major accident just waiting to happen. Cars emit fumes
which are harmful to people using the facilities. Cars provide a haven for paedos who can watch the children in
safety and comfort. There is ample car parking at Etnam Street (except on Fridays) and Arkwright Close - this area
should provide a safe car-free environment.
This is a silly idea but I think it could become a way to build community and encourage visitors. We could have a
small paddock for a couple of donkeys or shetland ponies, which could be used to pull water carts for Leominster
in Bloom and the litter-pickers. I think having animals (like a mini city farm) would encourage young people to get
involved - to care for the animals and to help litter-picking etc, and be a unique Leominster attraction too.
Need to develop the historical story of the site.
More litter bins.
There is a desperate need for a nice play area for children in Leominster. The current state of the park is less than
disappointing and uninspiring. The Grange has the potential to be a beautiful space but it has been left to rot
unfortunately.
A lot of the equipment is run down and defaced! The ground is awful my daughter tripped the other week and
ended up taking chunks out of her hands and knees. I think an area for teenagers is important but needs to be
away from the park for the younger ones as I believe it’s the teenagers who have defaced the current one. I’m
lucky my daughter is not of reading age yet as I’m worried about when she’ll start asking what some if the things
written mean. I think the council should check the current park regularly and cover over the graffiti.
More events to bring people into the town.
Create a wild flower meadow.
The Grange play area has been neglected, I am sure the town would help to raise funds if needed. The pavilion
is neglected, I know it is owned by the same charity doing food in Grange Court but shouldn’t be allowed to rot.
The dog walkers (and there is a dedicated core of them) who clean up after their animals seem to be the ones
caretaking the area, often litter picking as the go in the mornings.
I think a multi use concrete sports area e.g 5 a side football pitch or a basketball court, would be great.
No additonal tarmaccing or car-parks please.
Park has fallen into disrepair.
The Grange is such a lovely area, why not hold more events on there like an outdoor music event.
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A large paved labyrinth.
Band stand. Something interactive like a maze. Music events.
I visit Leominster several times a week to meet friends and visit the shops and cafes. I have a young daughter
and would like an accessible, safe, well maintained play park with areas to sit and enjoy picnics in a central
location. I have no problem in paying for parking if I can access all amenities within the town centre. Currently
I have to move between 2/3 carparks to visit the library, high St, aldi and the leisure centre to use the park and
visit children’s groups at the children’s centre. The park has not been well maintained and current equipment
aimed at my daughters age group is out of bounds.
Quiet reflection areas, area covered to protect from rain while wildlife watching, more bins.
Used by drug addicts.
I like the Grange as it is. I don’t think that there is a need for additional parking as there is parking at Etnam
Street, Pinsley/Fire station car park and B&Q. Likewise, I don’t think that more refreshments are needed as
there is a good cafe in the Grange Court and shops and cafes in the Corn Square. I do think that there should be
upgraded play facilities for younger children and ball courts for the older children. I’m not sure about a ‘hangout’ area but could there be the potential for anti-social behaviour as it would be unsupervised? Additional
lighting and CCTV would add to the sense of security when walking through the Grange in the dark hours.
Live shows.
I think a splash pad would be great for the local children and would also bring in tourists to the town. Similar to
Ghelavelt park in Worcester.
The Grange is a lovely area , the play area needs a massive update and more play equipment which can cater
more needs esp disabilities! There is currently nothing that a child in a wheelchair can use or a toilet in town
with a hoist and care area!
Pleasant evening lighting. Evening events. Music festivals.
A 5km route for parkrun would be great.
Last time I took grandchildren to the park there were broken alcohol bottles everywhere. This area needs
surveillance.
The Grange could be a beautiful spot and a gem in Leominster’s crown. Invest with children, wildlife, flowers,
environmentally friendly and beautifully efficient measures in mind. Toilets supplied by rain water, a herb zen
garden with benches for relaxation. Solar lit footpaths to brighten what can feel a dark and potentially unsafe
place at dusk. Interesting, fun and easily maintained play area for children. Signage about the history of the area.
There is so much potential for this beautiful space. Please do it justice and give our town a place to be truly
proud of.
My parents live nearby and would love to take my daughter to play more regularly but the apparatus is just not
available for a nearly 3 year old. Such a shame to have the equipment there but not safe and available to use.
The problem with encouraging teenagers to use the area is that it brings litter.  Also many of the teenagers that
do use the area now are those that also use a lot of foul language not something that many of us want to listen
to. Why dont you provide something for those over 60 for once, the people that have paid in to these council
offices all their lives and would like to get a leisure facility that can appreciate.
It would be great to see more community events on the Grange for families, e.g small festivals like food/
dancing/ music/ a summer fete. It would also be lovely to the cafe on the Grange being reopened.
It’s a great building and would be great to see it used by the community more.
I visit Hereford, Ludlow & Weobley parks more due to the condition of park, come summer that equipment gets
hot. Toddlers should have a section that is gated off for safety plus some cover/ shaded areas would be good.

Sensory equipment would be lovely to allow inclusion, plus it would be good to see closer toilets.
Time and money needs to be spent on this project. Can the Sydonia be finished 1st though!!!!
The Grange is said to be part of the oldest settlement of the town - the bank and ditch. It would be great if we
could do some archeology or ground radar to see what’s underneath it.
More small trees would be nice - with wildlife value - eg. rowan, or fruit trees.
Cafe open longer.
It’s a lovely, unique place. Would be lovely to see it as even more of a community hub.
The Grange definitely needs an massive improvement. I would look at Moor Farm Park in Hereford which has
two separate playgrounds for different ages & fabulous equipment.
Also the park by Courtyard with basketball/football court set up & a great playground.
Outdoor gym would be great however the toilet facilities are really needed with baby changing/little toilet for
little ones which are regularly maintained.
Paths need smoothing & a separate doggy park as it is now.
Beautiful space - maybe nice to see some more picnic benches and also more car parking.
Splash pads would be a great idea. Worcester’s splash pad is a fabulous area.
Some shaded areas would be good for the little ones and some of the older ones too!
The area is lovely and it is nice to have somewhere to walk the dogs that is friendly. It is a shame when the area
gets littered, in particular on summer days on the Grange, when there are ample bins. The enclosed paddock
next to the park is really useful to close gates and safely allow dogs off lead to play ball games etc without having
to disturb children playing ball games on the park. Dog walkers seem to use this frequently and respect it’s use
and each other. Unknown there are regular groups of all ages and background that meet up to walk and socialise
their dogs here, one in particular at about 9am each week day and it would be nice if this would be able to
continue.
Natural wood play structures needed for younger children - not like the car crash that is the leisure centre play
area. Wild flowers, bug hotels and forest school/outdoor clubs for young children. Families need a reason to go
there.
I don’t really think it needs anything else.
It needs major updating. Toilets closer to the park area. And more apparatus to cater for children between 1-10
The play  ground needs to be looked after and monitored so cleaned etc. Forever finding glass on the play
ground area and needs some smaller areas for toddlers.
I use the playground frequently and have noticed that older children/teens hanging out often resort to vandalism
and/or foul language. I think they do need their own space to hang out but think it would be better suited a little
further away from the younger children.... I’m probably not the only parent not wanting my small child picking
up on swear words. Also, I have experienced both Worcester and Kidderminster splash pads and these are
fantastic ideas and always so busy
The play area must be improved, the equipment is in need or repair or replacement, it is embarrassing when
tourists ask where our nearest play area is...More wild life areas would be nice and organised walks etc.
Needs to be safer.
Its a wonderful open space, which could be utilised much better, also better ground maintenace of the
Millennium garden. Its becoming overgrown with nettles.
Not to turn it into just parking area as rumoured.
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Sort out drugs and anti-social behaviour.
More events for teenagers; a structured youth club.
Discourage drinkers on benches. More Events. Make more of the open space and more appealing to tourists too.
Children’s padding pool.
Keeping benches clean and accessible, adding more litterbins, better wheelchair access down to the river.
1) Please don’t put in anything which makes or increases noise - there are lots of houses and gardens in earshot.
2) Improve the path through Pinsley Mead round to the Herefordshire Way - less muddy and fewer puddles.
Most of the suggestions in no 6 would be disastrous for The Grange, changing its character as a peaceful, historic
and beautiful space. Ther is plenty of car park space off Etnam street right adjacent but not well signed. The cafe
needs to be improved not enlarged. This is not the right place for ball sports, gym etc, it is part of and adjacent
to the ancient Priory site, and it Leominster’s jewel for any tourism. Dont wreck it by making it a multi-use sports
space - the town needs that, but not here.
It is a fantastic facility in the centre of the town - let’s not lose it.
The area must give pedestrian priority and I am strongly against any loss of play space or more vehicle access.
Bringing more cars or using part of the current play area for car parking would be a tragedy. There are so few
places you can take children where they are free of cars reversing, jostling for position, polluting the air and
making the space unsafe for children to run about. The Grange is now largely free of constantly moving traffic
and it makes it a peaceful and largely safe place for everyone. A car park would ruin it.
Currently looks a bit sad and neglected. Play area needs to be improved, war memorial area needs to be
smartened up. More activities using the area would be welcome.
The highlighting of the café and toilet facilities at the Grange by more prominent signing. Also, a less expensive
café. Toilet facilities when the Grange Court is closed.
I don’t think car parking would be an improvement to the Grange area. The roadway is small and narrow, if
there are people, children and families playing in the Grange area, more cars would be a danger. For funerals/
weddings, there is plenty of parking behind the Priory in Lower Broad Street car park plus Etnam St car park.
We discussed the survey with the Guides at one of our meetings. They would love the pavilion to be utilised,
maybe refreshments. Toilets were an issue. Lack of things to do for their age range. Safety a major concern.
Needs a police presence. Gathering gangs/anti social behaviour.
Some of these are simply dreadful! Keep heritage as heritage, not turn into play and sports area! Play provision
is already nice. Outdoor gym/MUGA - not here. Additional car parking - definitely not; better signage from
and to Etnam St parking. Toilet facilities already ok at Grange Court. Wildlife and habitat areas already good;
lots of nettles and wildflowers. Traffic calming - a dog or child is likely to be hit by cars especially at entrance
to Priory/Grange. Warden - sometimes it feels like ‘no go’ area, especially in the evenings. Alcohol/drugs/loud
electronically-reproduced music - specifically make these not allowed on the Grange/Pinsley Meadow/Priory
Grounds/orchard. Leaving well alone what is already beautiful. The meadow should not be too manicured. Don’t
let antisocial behaviour spoil the experience for all. Interpretation boards - clean, update, renew. Graves need
tending and clearing. Improved signage in town.
Be nice to bring the sports pavilion into improved and more frequent use. The toilet facilities need updating with
opening hours to meet the season. The development by Signature Homes and the ‘temporary’ blocking off the
footpath by the railway has gone on too long.
Prefer separation of cars and children.
Our garden borders the Grange near the Kenwater and we should be very interested in any plans for the semiruined building (former mill?) adjoining Council property.

Update toilets please. One toilet roll dispenser each. Baby change facilities.
The Grange is a very sensitive site. It is a quiet spot within easy reach of the town centre. Its green spaces are
unique in Leominster, which is bedevilled by roads and traffic. The play area is important as this brings young
parents into the Grange.
Restrict speed of cars to 10mph. Re-open pavilion - lease it out to someone who will turn it into a thriving
business. Re-open footpath through Pinsley Mill. The unsocial behaviour at night is becoming intolerable. Drug
taking/broken glass/litter - police do not have resources to deal with it. Should we employ a warden to patrol all
greens?
As an elderly person born in Leominster (born in 1934), I have fond memories of the Grange. We played as
boys football and cricket there and loved watching cricket matches played there in the evening but political
correctness stopped that. What about outdoor concerts?
Grange Court is the hub. Sadly, this lovely building caters for a select part of the community. It is run as a
business - why? It is a community building, owned by the community (not the property of a select few). It is the
hub of the whole Grange, and until it appeals to the community, nothing will change.
Would be lovely if the park facilities could be updated.
The area of the Grange identified on the aerial photo accompanying the questionnaire is one of the very few
treasures that Leominster has to offer, and has the advantage of being immediately accessible from the town
centre. Currently it works, and it works well for the many residents and visitors who use it. The questions posed
and issues raised in the questionnaire suggest that either the Town Council is trying to push issues that do not
need to be addressed, or Red Kite Network have not really assessed the consultation area before compiling the
questionnaire. Car parking - there is already extensive provision in the Etnam Street and Fire Station car parks
immediately alongside and at opposite ends of the consultation area. Since the introduction of the Residents
Car Parking scheme in the Pinsley Road restricting non-residents to a two hour maximum, there is a constant
turnover of parking spaces along the roadside and through the centre of the area and it is unusual not to be
able to find a parking space. The consultation area is probably one of the areas in Leominster best provided with
accessible parking. Public toilets - are already provided on the edge of the Grange and in the Fire Station car park.
The consultation area is probably one of the areas in Leominster best provided with accessible public toilets.
Cafe provision - Corn Square immediately adjacent to the consultation area has cafe and equivalent provision in
the shape of Weatherspoon’s, Coffee 1 and the Old House Cafe. Grange Court within the consultation area also
provides cafe facilities. It is questionable as to whether another cafe situated in the consultation area (in the
churchyard perhaps?) is going to draw more people to use the area. It is not in the Council’s remit to promote
a commercial undertaking to operate in competition with existing businesses in the town. It sounds rather
arrogant of the Town Council that it believes that it can improve and develop the Grange to attract a wider
audience. Continue to maintain the area, keep the grass cut, prevent the churchyard from becoming overgrown,
improve and maintain the playground area for the under 12s, and leave the rest alone so that Leominster’s
people and its visitors can continue to enjoy it for the treasure that it already is.
There is already a basket ball hoop. Additional car parking is not required - very close to Etnam Street and Fire
Station car parks. Improved café facilities not required - café in Grange Court and pavilion opens occassionally
and lots next to the Grange in Corn Square. Improved toilet facilities not required - toilets already at the Grange.
Improved wildlife and habitat areas not required - community orchard and behing the Priory Room already
wildlife-friendly. Improve site infrastructure - already ok, more benches might be useful.
Additional car parking - plenty now. Toilet facilities - ok now.
Improved café facilities - summer only. Path across the Grange needs attention. 20mph speed limit for Pinsley
Road from Church Street entrance.
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Although a nice venue for a course, the lighting in the top room needs improvement. I often have a headache
after two hours. Lights are bright enough but dazzling.
Affecting all properties around the Grange. Teenagers use the playground area for staging parties. Drinking
alcohol and using drugs are very obvious - indeed, often against our boundary. So, improvements should not be
as such to increase this problem. Very loud music is also a major problem. No shelters please - it will encourage
drinking and drugs sessions. It would be an improvement if a pathway could link through from the Orchard to
the Grange footpaths. The grass area gets very muddy.
Improve provision for teenagers not required - would encourage anti-social behaviour. Additional car parking,
improved café facilities not required. Improved toilet facilities should be business as usual and not added.
Wildlife and habitat areas already good. Multi use games area already there. Improved site infrastructure should
be already there and maintained. The Grange must be monitored for use, poor teenage behaviour needs to be
monitored and limited. More signs, especially for dog walkers? Is the fenced area for dogs? This should be for
sports, e.g. football and no dogs allowed to prevent illness in children from dog poo.
Improved play and hangout facilities for teenagers would encourage anti social behaviour. You can’t have a car
park next to a children playground! Café, toilet, wildlife area and site infrastructure - already there, just needs
maintenance. Needs more dog poo bins and signs where dogs are allowed - is the fenced off area next to the
playground for ball games etc or is just a dog’s toilet? If you bring more cars into this area it will decrease wildlife,
increase emissions, increase anti-social behaviour and litter. Why not use the Grange Court car park for short
stay to create revenue? Events and activties need to be publicised more.
No additional parking is required.
I think the current facilities are good, just need updating. I don’t feel there is any need for additional car parking
or any further traffic.
The Grange is an unspoilt space in the heart of Leominster and needs no attention other than a modern toilet
block.
Sometimes the paths around the back of the Priory are a bit too muddy to walk on. I find the Grange area is
quite dark because of the type of trees in the area. It would be nice if the ‘enclosed’ area next to the children’s
playground was safe for letting my dog off the lead, without fear of the dog escaping from the enclosed area. At
the moment, there is a gate at the bottom end of the field, which swings open and will not close. Also, the dog
can get out onto Pinsley Road at the side, and there is a stone step over wall, which leads to the Priory, where a
dog could escape.
Have an area which is dog free.
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