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Who is this guide for?
This is for property and landowners, and their agents, who are riparian owners,
looking for guidance on how best to maintain their ditches. If working on main 
rivers, ordinary watercourses or looking to alter the route, shape or capacity of a 
water course consent may be required (pg 11). 

You’re a ‘riparian owner’ if you have a watercourse, ditch, stream, river or culvert 
running alongside or within your property boundary. This could be anyone from 
farmers to a house owner with a ditch running at the front of their property. Ditches 
that run within the limits of the highway don’t usually form part of the highway - a
ditch like this is the responsibility of the adjacent landowner or householder.

Landowner for both banks of a watercourse: If you own the land on 
both sides of a ditch, you’re fully responsible for the maintenance of that 
watercourse.

Landowner on one bank of a watercourse, or nearest to the bank: If 
you’re the closest landowner to the top bank of a ditch, you’re usually 
responsible for the maintenance - to the central line of the watercourse. 
This is the case even if it doesn’t fall within your property boundary set out 
by your title deeds.

Landowner on one side of the bank, with highway on opposite bank:
It’s well established under common law that roadside ditches are the 
responsibility of the landowner - not Herefordshire Council, unless you 
have evidence to prove otherwise. This has always been the case even if 
Herefordshire Council as highway authority had previously exercised their 
right to also maintain the ditch the ultimate responsibility still lies with the 
landowner. 

Watercourses underground
Culverted watercourses are watercourses that have been piped, usually 
under highways, driveways or housing developments. These are generally 
connected to an open watercourse at some point, but there might not be 
any visible signs above the ground. You’re still responsible for the piped 
watercourse which passes through your land if you are the:

Landowner of the land through which the culvert runs: If you own the 
land on both sides of a culverted watercourse, you’re fully responsible for 
the maintenance of that section of the watercourse in your land unless an 
easement agreement is in place.

Landowner of the land next to where the culvert runs: Many culverted 
watercourses follow the line of the old open ditch and may run along the 
boundary of properties. In that case, you’re jointly responsible with your 
neighbour for the maintenance of that section of the piped or culverted 
watercourse next to your land.
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What does this all mean?
Why am I responsible for watercourse 
maintenance?

If you have a watercourse of any description flowing through or adjacent 
to your property, you are a riparian owner. Your responsiblities for the 
watercourse are set out in law in the Public Health Act 1936, the Land 
Drainage Acts of 1991 & 1994, the Water Resources Act 1991 – as well 
as some local land drainage bylaws.   

Why should I maintain the watercourse?

As a riparian owner, you should be maintaining the watercourse regularly
as part of your regular responsibilities. And, it’s especially important to 
keep an eye on the capacity of our county’s land drainage system as
we’re seeing more regular changes throughout the county – such as new
developments and heavier rainfall. There are a variety of reasons why it 
makes a difference:

• Keeping the land well drained

• Preventing flooding by allowing water to escape efficiently

• Preventing localised flooding

• Controlling surface water

• Maximising all the functions that the watercourse was designed for

• Enhancing the environment

• Reducing landowner liability

• Improving your community

Legal responsibilities

As a riparian owner, you have responsibilities 
for any watercourse flowing through or 
adjacent to your property.

https://www.legislation.gov.uk/ukpga/1991/57/contents
https://www.legislation.gov.uk/ukpga/1991/59/contents
https://www.legislation.gov.uk/ukpga/1991/59/contents
https://www.legislation.gov.uk/ukpga/Geo5and1Edw8/26/49/contents
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The importance of well-maintained 
watercourses

Keeping your watercourse maintained and working well benefits the whole 
community. Constant flooding is an issue. It can restrict access to 
properties, make everyday living difficult, and cause considerable 
expense and inconvenience for anyone that’s been flooded. Recent winter 
weather has highlighted how important it is to maintain watercourses, to 
keep our land drainage systems working properly. 

We’ve included some helpful 'best practice' information in this guide to 
help you carry out maintenance along your watercourse. These simple 
measures, such as working from one bank and not using heavy 
machinery in the channel, will help you keep your watercourse working in 
a way that protects the environment and reduces the risks of flooding.

For flood risk

Watercourses such as ditches and culverts are designed to drain surface 
water away, before water levels increase to such an extent that puts 
property, roads, land, and infrastructure at risk of flooding. If the system of 
ditches and culverts are maintained well, any flooding is mainly likely to 
affect areas in the floodplain.

Not all watercourses transport water, some act purely for storage. But,
maintaining the capacity of these storage features is still important as they 
prevent water flooding elsewhere. 

For most watercourses you’ll find the cost of maintaining is relatively 
minor compared to the costs of flood damage - not to mention the distress 
and inconvenience caused if your property floods. In fact, if a flood 
happens as a direct result of a landowner not carrying out their riparian 

responsibilities to properly maintain a watercourse, the landowner could 
be liable for compensation.

For wildlife

If a watercourse is carefully maintained, it can create an excellent habitat 
for wildlife. Careful planning, such as trimming alternate banks each year 
to remove obstructive vegetation, can help landowners fulfil their riparian 
responsibilities whilst enhancing the environment. This approach allows 
wildlife to migrate to opposite sides of the watercourse, rather than be 
forced to leave the watercourse totally.

Removing silt and debris from the watercourse bed is also very important. 
Again, this can enhance the environment, as well as ensure the free flow 
of water.

Impact on wildlife

Did you know, in certain areas 
watercourses are home to water voles 
- a nationally protected species?
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Basic steps for maintaining your watercourse
It’s useful to put together a programme that sets out how often and at what time of year you’ll carry out maintenance on 
the watercourses you’re responsible for. You’ll find most ditches need some degree of maintenance every year. The best 
time of year to do major clearance works is from late September into October - once vegetation has already begun to die 
back naturally and ahead of increased water flow during the winter.

Things to consider for your maintenance programme

For open watercourses: Consider how much vegetation you plan to cut 
back to make sure the watercourse is able to flow freely. Set out when
you’ll remove silt from the watercourse bed to maintain the ditch capacity.

For structures along your watercourse - such as weed screens, 
grilles, or sluices:

You should include a routine for inspection and clearance of 
structures - especially including times of high flow.

For culverted watercourses: Inspect for blockages or signs of collapse.

Keep vegetation growth under control

• It’s important to consider any impact on biodiversity. For example, you 
should minimise mowing of banks around ditches during the animal 
spawning season - from March to mid-July.

• We recommend you only cut up to just above the water level on one 
side of the watercourse, leaving the fringe of the bank uncut. This
maintains some habitat whilst enabling a clear flow in the ditch. 

• You should remove and dispose of any cuttings from clearance work 
you do, to keep the watercourse clear and avoid anything causing 
blockages downstream.

• Some trees may have tree protection orders (TPOs) - if in doubt check 
with Herefordshire Council.

Keep watercourses free of debris

• If you create any organic waste during maintenance of your ditches,
you should leave it on top of the bank for a few days - to allow any 
organisms to find their way back into the watercourse. After this, you
can remove the waste and spread any silt onto adjacent land.

• You should completely remove all non-organic waste and disposed of 
it safely and ensure any necessary waste permits or exemptions are in 
place.

• If you disturb any debris, make sure it doesn’t flow downstream – it 
could cause problems for other landowners. 

• For culverted (piped) watercourses, blockages within the pipe or at an 
inlet can cause flooding. You can reduce the risk of such blockages 
with regular inspections and removing debris.

• Culvert inlets often have protective grills to prevent debris entering the 
pipe and causing blockages. You should clear these regularly, 
especially following heavy rainfall when debris can accumulate 
quickly.
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Remove excess silt

Silt naturally builds up in watercourses as vegetation dies back each year. 
As this happens, it can reduce the capacity of the watercourse or block 
pipes into and out of the watercourse. There are a few things you can do 
to counteract this:

• Remove silt along the length of the ditch to make sure it flows properly 
and in the right direction. 

• Where there are pipes going into or out of the ditch, remove silt to the 
same level or below the bottom of the pipe.

• Try to maintain the original profile and cross section of the ditch,
wherever possible. If you alter the gradient, it can change the flow 
pattern and increase flood risk. Banks with a gradient of 1 in 4 allow 
for easy maintenance, as well as being suitable for wildlife.

• As long as the silt isn’t hazardous, you can put it on the bank of the 
watercourse. This allows organisms to move back into the ditch. But
you need to make sure:

• this material doesn’t then block any other ditches or nearby roads, 
or stop water draining into the ditch if it would normally do so  

• you deposit the silt as close as possible to where it was dredged 
from. That is, either on the bank of the watercourse it was taken
from or on land directly next to the watercourse

• if you think the material may be hazardous – for instance if it 
contains oils – check guidance online for safe ways to dispose of it
or contact the Environment Agency for advice.

Piped or culverted watercourses

Piped or ‘culverted’ watercourses are prone to blockage or collapse, and 
will degrade over time. Where they naturally silt up, they can be difficult to 
access and clean.

• Blockages at the entrance or inside the pipe can cause flooding. You 
can reduce such blockages with regular inspections and removing any 
debris or silt build up as soon as you find it. 

• You can either carry out regular inspections yourself or you can use a 
qualified drainage company. There are many drainage companies that 
can inspect and clear culverts.

• Culvert entrances and exits often have protective grilles to stop debris 
getting into the pipe and causing blockages. You should inspect these 
grilles regularly and clear any debris away. This is especially important
during winter or periods of heavy rain, when debris can build up
quickly.

• You’ll need to agree the design of grilles with Herefordshire Council or 
the Environment Agency and get permission before you install
anything. Poorly designed grilles can cause an obstruction 
themselves. 

• Health and Safety must be your top priority when carrying out culvert 
maintenance. You should never enter any large culvert without getting
qualified advice first.

Piped or culverted watercourses

Cleaning the inside of a culvert is likely to cost more than 
maintenance of an open watercourse, due to the specialist 
equipment required to access it.

https://www.gov.uk/waste-exemptions-disposing-of-waste
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Staying safe when you work on your watercourse
When undertaking works within or adjacent to a watercourse, landowners must assess their works to ensure that they can 
be undertaken without putting themselves or others at any kind of risk. Due to the range of risks posed by both open and 
culverted watercourses, landowners should assess this on a case-by-case basis.

Personal safety

In particular, you’ll need to consider risks related to:

• silt or mud 

• slippery banks near water

• being in or near deep or fast flowing water 

• being near the highway 

• working with plant or machinery 

• being around culverts and enclosed spaces 

• cutting down or working near trees If in any doubt you should always 
seek advice.

Always seek medical attention if you start to feel unwell after 
working near water.

You should wear protective clothing, such as gloves, and cover any cuts 
or scratches with waterproof plasters to prevent infection. If you get any 
cuts or scratches whilst you’re working near water, make sure you clean 
them carefully afterwards.

Public safety

When it is likely that watercourse maintenance will be in proximity to 
members of the public, on the highway or public rights of way for example, 
you need to carefully consider how to work safely.

Works on ditches or other features adjacent to the public highway should 
be carried out in such a way that no operative or item of plant encroaches 
onto the carriageway unless appropriate and advance signage is used. 

• You should only use authorised signs, for example the 'men at work’ 
sign. And, signs must be at least 750mm.

• Make sure signs are positioned to give maximum visibility and warning 
to other road users.

• Clean the road as necessary during the working day and always at the 
end of the working day.

If you’re planning to do any works that will take place from the highway, 
you may need to get advance permission. You can contact our street 
works team via email on hereford.streetworks@bblivingplaces.com to 
check.

mailto:hereford.streetworks@bblivingplaces.com
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Looking after wildlife

Ditches can form very important habitats. They may support important 
species of flora and fauna that are protected. Or, they could have invasive 
species that are controlled under the Wildlife and Countryside Act 1981.

Protected species

Protected species can include native crayfish, water voles, great crested 
newts, nesting birds, and bats. The Environment Agency on 03708 506 
506 can advise you on protected species and any consents required 
before undertaking maintenance work. If you think the area you want to 
clear may contain any protected species, you need to get advice before 
you go ahead. To find out if protected species have been recorded on or 
near your land, please contact the Herefordshire Biodiversity Record 
Centre on 01432 260500 or via hbrc@herefordshire.go.uk. Or, contact 
Herefordshire Wildlife Trust who may be able to support. 

Reducing the impact of maintenance works

You should consider different methods of maintenance to reduce the 
impact on the environment – such as:

• using hand tools where possible to clear obstructions, rather than 
completely clearing a ditch of vegetation using machinery 

• changing when you carry out any work to when vegetation has begun 
to die back - from late September into October. At this time, there 
should also be no wildlife nesting or breeding. 

• check timings with the Environment Agency if working on a Salmonid 
watercourse

• planning work so that alternate stretches of a watercourse can be 
worked on each year, to make sure there’s always a healthy vegetated 

area where wildlife disturbed by maintenance can move to. But, you 
still need to make sure there’s always a clear free flow to water at all 
times. 

Dealing with invasive species

Some vegetation and animal species are non-native and considered 
invasive. If you have invasive plants or injurious weeds on your property,
you have a responsibility to prevent them spreading or causing a 
nuisance. You must not plant, or otherwise cause to grow in the wild, any 
plant listed on schedule 9 of the Wildlife and Countryside Act 1981.

Invasive species frequently found alongside watercourses include
Himalayan Balsam, Japanese Knotweed, and Giant Hogweed. You can 
find more information on how to identify invasive species and their 
management on the GB non-native species secretariat website.

You can get guidance 
from the Environment 
Agency

If you own a larger 
watercourse, maintain 
multiple watercourses or are 
likely to be using large 
machinery to clean the 
watercourse you may find 
the Drainage Channel 
Biodiversity Manual useful.

https://webarchive.nationalarchives.gov.uk/20150902174754/http:/publications.naturalengland.org.uk/publication/50004
https://webarchive.nationalarchives.gov.uk/20150902174754/http:/publications.naturalengland.org.uk/publication/50004
http://www.nonnativespecies.org/
https://www.herefordshirewt.org/
mailto:hbrc@herefordshire.go.uk
https://www.legislation.gov.uk/ukpga/1981/69/contents
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Timing and tools for maintenance
It’s good practice, for all watercourses, to develop a programme that sets out how often you’ll carry out any maintenance.

What to consider

• Make sure you carry out the majority of your clearance works after 
vegetation has begun to die back, from late September into October. 
At this time of year, it’s also less likely for wildlife to be nesting or 
breeding around your ditches.  However check if working on a 
Salmonid watercourse.

Good to know

Most watercourses need some form of maintenance every year. 

It’s best to do most work in mid-Autumn - ahead of heavier water flow 
during the winter.

• You should try and carry out maintenance when the water level is at 
its lowest, when there hasn’t been much rain.

• Plan your maintenance so there are stretches of habitat left intact, for 
example by trimming alternate banks each year. This means there’s 
always a safe area wildlife can move to.

• If protected species have been recorded in your ditches you must 
make sure their habitats are not adversely affected.

• You’ll need to check  rubbish or weed screens and grilles regularly all 
year round - especially when high water flow is anticipated.

• You should remove any debris from ditches as soon as it starts to 
build up.

• You’ll need to inspect culverted watercourses regularly for blockages 
or signs of collapse. If you can spot such problems before they
become an obstruction to the watercourse, it reduces the likelihood of 
flooding. Many drainage companies will do jet cleaning or camera 
surveys, at a cost, or you can rod the culvert to check for blockages.

The right tools for the job

It’s better to carry out minor works regularly, to clear obstructions to the 
water flow, rather than completely remove all vegetation and silt from a 
watercourse in one go. The tools you’ll need will depend on the scale of 
your watercourse and the extent of work you’re doing. 

For smaller landowners, such as householders, you can generally carry 
out maintenance best using hand tools, such as saws and shovels - this is 
less destructive to habitats, vegetation, and the bed of the watercourse. 

Machinery, such as mini-diggers or tractor mounted ditching attachments, 
can clear large stretches of open ditch quickly. If you’re using machinery
like this, you still need to consider the sensitivity of the watercourse and 
plan maintenance to make sure stretches of habitat are left intact. You 
must also keep in mind the safety of highway users.

For culverted watercourses, you may need specialist tools to clear 
blockages or to carry out inspections. For this type of work, you can
appoint drainage companies or contractors – if you do, it’s a good idea to
get a range of quotes.
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Staying legal
Whenever you carry out any maintenance to watercourses, you must make sure what you’re doing is legal. General 
maintenance isn’t likely to break the law, but if you want to alter the watercourse in any way, you’re likely to need
permission – Contact Herefordshire Council for advice if this is the case.

Protected species: You can contact Natural England to find out if you 
need permission to do any work on a watercourse that’s on or near to a 
designated nature conservation site, protected site or contains protected 
species. Many farmers take part in wildlife stewardship schemes, which 
set clear rules for the maintenance of watercourses. Farmers should 
check compliance with agri-environment schemes. 

Waste management: In some cases, ditch spoil or any invasive species 
you’ve removed can be categorised as hazardous waste. And, you might 
need Environment Agency licenses or exemptions - if in doubt check with 
your relevant Environment Agency office. 

Tree protection: You must check with your local planning authority and 
make sure there are no tree preservation orders (TPOs) on any trees 
you’re planning to work on.

Altering the watercourse: If you want to alter the route, shape or 
capacity of any watercourse - open or piped - so as to change the flow, or 
you wish to build near a watercourse, you’re likely to need permission 
from the regulating body and the relevant landowners. 

• Main rivers: If you want to carry out work on, over, under or near a 
main river or flood area, you must submit your plans to the 
Environment Agency and apply for Flood Defense Consent before you
make any changes to a structure that helps control floods. You can 
find more information online: https://www.gov.uk/flood-defence-
consent-england-wales. 

• Ordinary watercourse: For works on, over, under or near non-main 
rivers, that is ordinary watercourses, you’ll need to get consent from
Herefordshire Council before you do anything.

Traffic management

If you think the work you’re planning to do will mean the width of the 
carriageway will be restricted, it could mean you’ll need traffic 
management to keep you and the public safe. If that’s the case, you 
should contact our street works team via email: 
hereford.streetworks@bblivingplaces.com.

mailto:hereford.streetworks@bblivingplaces.com
https://www.herefordshire.gov.uk/downloads/file/2907/application_for_ordinary_watercourse_flood_defence_consent
https://www.gov.uk/flood-defence-consent-england-wales
https://www.gov.uk/flood-defence-consent-england-wales
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More guidance for you
Environment Agency:
Owning a watercourse - GOV.UK (www.gov.uk)

For more information on wildlife: https://www.gov.uk/topic/environmental-
management/wildlife-habitat-conservation

Guidance on managing land for 
wildlife: https://www.wildlifetrusts.org/wildlife/managing-land-wildlife

Herefordshire Council:
More information on responsibilities for ditches and drains:

• https://www.herefordshire.gov.uk/roads-1/flooding/6

• Or you can read the ditches and drains leaflet.

Others
More details on sewer responsibilities: 
https://www.dwrcymru.com/en/help-advice/wastewater-advice/sewer-
responsibilities
Natural England - Natural England - GOV.UK (www.gov.uk)

Reporting:

You can report a highway defect by using the 'report a problem' page on 
the Herefordshire Council website or by calling our Customer Service 
team on 01432 261800.

You’ll be able to report defects on the highway, such as highway drainage 
issues, pothole, road deterioration and many more. And, so long as you 
give your contact details on the report you make, you’ll get automated 
updates at every stage of the process.

This guide is an introduction to 
maintaining your watercourse

You are known as a ‘riparian owner’ if you 
have a watercourse, ditch, stream river or 
culvert running alongside or within your 
property boundary.

https://whttps/www.herefordshire.gov.uk/report-problemww.herefordshire.gov.uk/report-problem
https://www.gov.uk/government/organisations/natural-england
https://www.dwrcymru.com/en/help-advice/wastewater-advice/sewer-responsibilities
https://www.dwrcymru.com/en/help-advice/wastewater-advice/sewer-responsibilities
https://www.herefordshire.gov.uk/downloads/file/16062/guidance_on_landowner_responsibilities.pdf
https://www.herefordshire.gov.uk/roads-1/flooding/6
https://www.wildlifetrusts.org/wildlife/managing-land-wildlife
https://www.gov.uk/topic/environmental-management/wildlife-habitat-conservation
https://www.gov.uk/topic/environmental-management/wildlife-habitat-conservation
https://www.gov.uk/guidance/owning-a-watercourse
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Process for riparian owner responsibilities
Herefordshire Council and Balfour Beatty Living Places are committed to reducing the risk of flooding, as well as 
maintaining highway conditions by keeping them clear of excess water.

Following significant countywide flooding over 
recent years, it is all the more important for us 
to encourage riparian owners to take 
responsibility for their ditches and drains.

We’re aiming to do this through increasing awareness, support, and only 
using enforcement where appropriate. 

In the small number of cases where we come up against a lack of 
cooperation and there’s a safety risk to highway users, or significant 
damage to highway infrastructure, we’ll take a more formal approach 
following the process set out below.

Further information

This guidance on the process should be read together with the 
leaflets Ditches and drainage in Herefordshire: Your 
responsibilities and Guidelines for riparian owners 
(herefordshire.gov.uk) both of which can be found on 
Herefordshire Councils website - Flooding – Herefordshire Council.

Riparian Owner: Anyone who has a watercourse, ditch, stream, river or 
culvert running alongside or within their property boundary.

Roadside ditches: Under Common Law, roadside ditches are the 
responsibility of the riparian owner, which in most cases is the adjacent 
landowner or property owner. 

The Highway Authority have a prescriptive right to drain the highway into 
roadside ditches. Our rural road network relies on roadside ditches to 
keep the roads safe and in good condition. These ditches also help 
manage water to reduce the impact of flooding.

Common issues that affect highway drainage include:

• allowing ditches to become blocked with silt

• failing to keep vegetation under control

• allowing entrances to piped ditches clear

Maintenance responsibility: The riparian owner has a duty to maintain 
these ditches that provide both natural drainage of the land and the 
highway. 

We work collaboratively with owners to address issues which materially 
affect the highway and, in most cases, owners are generally 
understanding of their responsibilities and co-operate with maintenance 
requests.

https://www.herefordshire.gov.uk/roads-1/flooding/6
https://www.herefordshire.gov.uk/downloads/file/22580/guidelines-for-riparian-owners
https://www.herefordshire.gov.uk/downloads/file/22580/guidelines-for-riparian-owners
https://www.herefordshire.gov.uk/downloads/file/16062/guidance_on_landowner_responsibilities.pdf
https://www.herefordshire.gov.uk/downloads/file/16062/guidance_on_landowner_responsibilities.pdf


This process outlines the key steps in assessing, engaging, and encouraging riparian owners to 
maintain their ditches - before moving to enforcement. 



Ward members and parishes have an important 
role to play in helping us put this process into 
practice.

What issues will go forward through this process?

When the locality stewards carry out their site-specific assessment, they’ll 
categorise risk using the matrix on pages 30-32 of the Highway 
Maintenance Plan as a guide. If it’s an emergency, we’ll act straight away. 

Examples of what we’d consider a risk include:

• Water is clearly flowing onto road from a blocked ditch.

• When the area of flooded carriageway is significant or not easily 
seen when road users approach.

• If the mitigating actions of highway users will put them in danger, 
for example swerving into oncoming traffic.

We may have cases where the riparian enforcement process isn’t 
suitable and doesn’t meet the council’s enforcement policy. For 
example, where the issues are seasonal, or the capacity of existing 
drainage is exceeded.

What can you do if you think there’s an issue?

• If you know the landowner and have an existing relationship, you 
might be able to get in touch and encourage them to take 
responsibility.

• You could signpost relevant information for them, such as the 
website link, or send them a copy of the guidance leaflets. 

• Spread awareness of Riparian owner responsibilities through your 
own communication channels

• You can report the issue to Balfour Beatty Living Places, so we 
can follow it up through the agreed process. If you do report it to 
us, please give as much information as possible.

o Online at Herefordshire Council website - Report highway 
drainage issues | Herefordshire

o Call the BBLP Customer Services Team on 01432 261800

https://myaccount.herefordshire.gov.uk/report-highway-drainage-issues
https://myaccount.herefordshire.gov.uk/report-highway-drainage-issues
https://www.herefordshire.gov.uk/downloads/file/5210/highway-maintenance-plan-covid-19
https://www.herefordshire.gov.uk/downloads/file/5210/highway-maintenance-plan-covid-19
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Your responsibilities for ditches and drainage – a guide
At Herefordshire Council and Balfour Beatty Living Places we’re committed to reducing the risk of flooding, as well 
maintaining the condition of our highways by keeping them clear of excess water. We want to work together with the other 
parties responsible for ditches and drainage to make sure we keep flooding risk low across the county. This leaflet 
explains who is responsible for ditches and other drainage systems on the highway, or in land and property adjoining it.

Who is a riparian owner?

The owner of land or property that adjoins a watercourse, such as a 
roadside ditch, is known as the riparian owner. Although the Highways 
Authority is responsible for the highway, we don’t own the sub-soil of the 
highway. The owner of the land or property adjoining the highway is 
normally the sole riparian owner.   

Why does this matter?

Good roadside drainage is essential. Poor drainage damages roads and 
creates hazards for road users and local residents alike. Good drainage 
will reduce maintenance and costs for everyone.

What happens if a riparian owner fails to look after a 
watercourse?

• Deterioration in the condition of the highway

• Potential flooding of properties, the highway, and surrounding land

• Possible enforcement action and liability in the event of an incident or 
prosecution

Riparian owner responsibilities

• You must accept the natural flow of water across your land from 
an upstream neighbour and allow this, together with drainage from 
your property or land, to flow downstream.

• You must carry out necessary maintenance of the watercourse 
through or adjoining your property at your own expense, to the 
satisfaction of the local land drainage body which could be either 
Herefordshire Council, the River Lugg Internal Drainage Board or 
Lower Severn Internal Drainage Board. 

• You must maintain the banks and bed of the watercourse, 
including any piped sections, to avoid any obstruction to the flow of 
water. This includes trees, shrubs, and litter. 

• Before you build or alter any culvert, mill, dam, weir or other similar
obstruction in a watercourse, you’ll need to seek ‘ordinary 
watercourse flood defence consent’ from Herefordshire Council. 

• Where a watercourse is sited between two or more properties, 
each owner is equally responsible.

• You must obtain land drainage consent for any building, planting 
or alterations within eight metres of the bank
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Common problems affecting watercourses

• Allowing silt to build up causing a blockage

• Failing to keep vegetation growth under control

• Disposal or storage of garden or domestic waste on the banks

• Failing to clear the entrances to piped ditches

Getting rid of waste

You’ll need to dsipose of any waste you remove from ditches in 
accordance with the Environmental Protection Act. 

For example, you should remove any cuttings from clearance work and 
keep them clear of the watercourse, so they don’t fall in the water and
cause blockages downstream. Similarly, you’ll need to make sure any 
debris you disturb doesn’t end up flowing downstream and causing 
problems for other landowners

What should I do if I want to make any changes?

If you want to pipe, bridge or cover an ordinary watercourse, you must 
submit details of your proposals first and get consent in writing from the 
relevant drainage body. 

Ordinary watercourses are managed by the local land drainage body –
that is, either Herefordshire Council, the River Lugg Internal Drainage 
Board or Lower Severn Internal Drainage Board. 

Inadequately piped watercourses can create flooding, safety, 
maintenance, and environmental problems. So, it’s generally discouraged
to culvert a watercourse and you’ll usually only get consent if there’s no 
practical alternative. 

If an obstruction or lack of maintenance impedes the flow of any 
watercourse, the drainage body may serve notice on the owner. If you, as 
the riparian owner, don’t take action the drainage body may carry out the 
work and recover the cost from you.

Ditch maintenance responsibilities
The image below shows who is responsible for what.
You can find more information for riparian owners online: 
www.gov.uk/guidance/owning-a-watercourse.

http://www.gov.uk/guidance/owning-a-watercourse
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Roadside ditches and watercourses

There are three categories of roadside ditch:

• A ditch in the field side of a fence or hedge taking land drainage as 
well as highway drainage, which is the responsibility of the riparian 
owner.

• A ditch on the road side of a fence or hedge taking land drainage as 
well as highway drainage, which is also the responsibility of the 
riparian owner.

• A ditch created by the Highway Authority for the sole purpose of 
draining the highway, which is the responsibility of the Highway 
Authority. 

Most open ditch drainage systems are the responsibility of the riparian 
owner, but the Highway Authority has prescriptive powers to drain the 
highway into them. 

Riparian owners are those who own the land adjoining the highway. You 
have a duty to keep all roadside ditches clear, with the exception of those 
created by the Highway Authority for the sole purpose of draining water 
from the Highway. This duty extends to the entire width of the ditch. 

The Highway Authority has powers to cleanse and restore the profile of 
these ditches. Except in an emergency you will be notified, and a notice 
served if needed.  But, if the Highway Authority does need to put these 
powers into practice, it doesn’t relieve riparian owners of their duties and 
you may still be charged.

How to get in touch

You can call our Customer Service team on 
01432 261800. Or you can enquire online 
via: 
www.herefordshire.gov.uk/contactform

http://www.herefordshire.gov.uk/contactform
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Leominster in Bloom during the Covid-19 Pandemic 2020       ( A1. A2. A3. B1. C1. C2. C3)

2020 started o with lots of plans for planng and our theme for the year. Covid-19 hit the country in March and all our plans had to 
be put on hold. To our amazement nearly all the donaons promised before lockdown were honoured as local shops and businesses 
connued to support us. By the end of April the winter planng needed replacing and so a small group of us used our exercise me  
socially distancing to prepare the planters.  Our original order for summer bedding was cancelled but Philpos Nursery came to the 

rescue once again. We were happy to accept any summer bedding they could provide.                                            
The results turned out to be stunning really liing the people of Leominster during this dark me.

We joined the whole 
country with our    

tribute to the NHS    
for their outstanding 

work
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Leominster in Bloom acvies during 2020   (B1. C1.C2. C3.)

As lockdown lied we also managed to have a very successful Plant and Cra fair in September 2020.  We held the fair on The
Grange. This lovely grassed area allowed us to spread out observing government guidelines. Once again the whole town seemed to 
benet from our eorts and our own plant stall and tombola proved to be very protable.

As there was no ocial Heart of 
England compeon we asked 

the people of Leominster to vote 
for our eorts the result was a  

resounding GOLD.

With supermarket collecons       
not  possible this year we were 

pleased to have a stall at the             
Farmers market selling donated 
plants and produce in order to 

boost our funds.                          
These events are also important to 

promote our blooming ideas
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Blooming in 2021          (B1. C1. C2.C3)

With the situaon aer Christmas sll looking bleak and again not knowing what the year would bring for the Heart of England in 
Bloom compeon we were determined to carry on blooming and working for our town.                                          

We quickly came up with the saying of the day as our theme for 2021   “Staycaon Wish You Were Here”

Brainstorming this we came up with lots of ideas which could also include the many other local groups who support us.

Leominster shops joined in the holiday theme

3

Bee Freckles shop windowDrapers Lane Delicatessen



Spring 2021   We are fortunate to be able 
to store equipment and plants in the     

garden behind the Tourist Informaon 
Centre.  Here we are cleaning up the                

recycled washing machine tubbies ready 
for summer planng

S & A Davies Produce workers 
helping us to empty the                

planters. Geng ready for     
summer planng.                                   

The spent compost was reused 
in the Priory Car Park raised 

beds. Any plants that could be 
salvaged were poed up to sell  

at The Plant & Cra Fair.

Our local plant nursery Philpos have  
grown all the summer bedding plants to  

our requirements. The quality of the             
plants is second to none and their help 

and advice is invaluable. 

Preparing for Summer Planng 2021   (A1. A2. A3. A4. C1 C2. C3.)
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Preparing for summer planng   (A1. A2. A3. A4. B1. C1. C2. C3.)

Covid-19 has aected us all we have been working with reduced numbers when regulaons have allowed.  We have felt the benets     
of keeping acve and mentally smulated.                                                                                   

Being part of Leominster in Bloom has deantly helped our well being during the last two years.   

Having emped the winter planng and spent 
compost the planters were ready to be relled  

and replanted with summer bedding.

We borrowed a small van from  Leominster 
Motors and collected 100 bags of compost 

from Philpos Nursery and lled all our               
planters in just a few hours. 

Many hands make light work.
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Corn Square. The centre of our town where people can     
sit in the sunshine enjoying coee and cake. Here we have 
the beehive’s at either end of the parking area beauful        
hanging  baskets and many troughs and planters around   

the parameter.

2021 Summer Planng.  The streets of Leominster looking Blooming Lovely   (A1. A2. A3. A4. B1. B3. C1. C2. C3)              
Using bright vibrant hot colours we wanted our planng to reect our “Stay at Home” theme and give a posive image.                                                                        

Big blousy in your face displays colourful bunng brightly painted benches and children’s art displays in empty shop windows.                                                                            
Holidays at home an important part of our 2021 lifestyle.

Historical Drapers Lane leading 
from Corn Square. 

Corn Street is adorned      
with planters all displaying 

sponsors names. This planter 
is situated in front of one of 
the children’s art displays. 

Butchers Row. The alley between 
Corn Street and Corn Square
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Greening    
a grey             
area.



Broad Street. Large beehive planters overowing with colour enhance this street which is 
a main thoroughfare through the town. Trough planters and beauful hanging baskets have 
been added to give that extra WOW factor. 

The historic Hen Pen at the top of Broad Street is              
one of the locaons around the town being used                

to display some of the art work from the children's                
compeons. We are fortunate to be able to use 

these windows for all our Blooming display’s               
throughout the year 
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Regular dead heading 
and weeding pares 

help to keep the  
planters in p top              

condion.



Brightening up the streets of Leominster  (A1. A2. A3. A4. B1. C1. C2. C3.)

We felt that West Street was an area that would benet from our aenon this year.  Aer gaining permission  from Balfour Beay 
to paint the town benches in bright colours in line with our holiday theme we also situated more planters and  tubbies along

the street. This has encouraged many of the shops to hang colourful baskets and clean outside their premises. Another display
of children’s art lls an empty shop window. We approached BT to have the public phone box refurbished this adds to enhancing    

West Street. 

8

Lier picking groups help to keep 
the streets clean .



Highlights of Leominster 2021 planng  (A1. A2. A3. B1. B2. B3. C1. C2. C3. )  

Planters are watered by Leominster Town Council weeded and dead headed by Leominster in Bloom volunteers                    

Grange Court
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Mr Granger West Street

The Aldi bed area Street Art Lady Baa Baa The Iron Cross



The Buer Cross Arcade.   ((B1. C1. C2. C3.)                                                                                                    
This area has been transformed using our “Staycaon” theme. The bunng shows bikinis beach huts and buckets and spades.               

The ladies from the Inner Wheel have made all the lovely bunng hanging here and around the town. They also made all the paper 
windmills that decorate the columns. ECHO have joined in making pom pom ice creams and other items   BUPA Care Home have     

produced a colourful seaside collage. This was a lovely project for them as it revived happy memories of their own holidays. 
Jim and Rosie are happily seled in their deck chairs. 

Holiday collage made by the BUPA  residents Pom Pom ices made by ECHO residents Inner Wheel craing group

The shops in the 
arcade have 
joined in the    

seaside theme.                      
Rosie and Jim 

seled on their 
deck chairs. 

Watch out for the 
seagull on your 

head Jim!
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2019                                                                                        
With help from Leominster Town Council we 

started to clear the overgrown beds and began 
improving the soil. We received a generous do-
naon from  The Masons which has enabled us 
to turn the raised beds into a sensory walkway.

2021                                                                                              
The results are stunning and the fragrance                      

intoxicang The lavenders are doing well and the 
rogue plants that have self seeded in the compost 
give splashes of colour. The plants are enjoyed by 

bees and bueries as well as the people of                  
Leominster. The sound of the cutlery hanging from 
the lile wooden man nkling also causes a smile  

as people walk by.

2020                           
We used the spent    
compost from the 
town planters to 
help ll the beds. 
Socially distancing 
whilst planng our 

lavenders.

Central Car Park project over the years    ( A1. A2. A3. A4. B1. B2. C1. C2. C2.)
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We have harvested the              
lavender and produced                      

scented bags which have been 
very popular at local events 

raising  £78



Priory Centre Car Park Raised Beds.  (A2. A3. A4. B1. B2. B3. C1. C2. C3 )

This project was started to give two local groups ECHO (who provide services for people living with disability) and The Meeng Centre 
(a group supporng people aected by demena) an area in which they could grow their own vegetables salad crops and owers.

The brick built raised beds surrounds a car park located by our Priory Church. These had also been neglected for many years and we 
were approached for help by the two groups. Firstly we started by clearing the area and covering it with old carpet and materials to 

help clear the soil of weeds. We then used the spent compost from the town planters to top up the raised beds. 

The Deputy Mayor of Leominster joined us in handing over the beds to ECHO and The Meeng Centre in March. At this ceremony we 
also presented them with a selecon of plants. Since then they have planted various crops which they will be using for their lunches.

The Town Council water the beds regularly  we have also provided a water bu for them to be able to care for their beds .

They have entered In It’s Your Neighbourhood for the rst me this year. 
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The Story of Bere Bargates.      (B1. B2. C1. C2. C3.)

The three phone boxes in Leominster have been neglected for many years. We contacted BT regarding the state of the boxes. They 
agreed to clean and repaint the one located in West Street. This has recently been completed. The box located on the Bargates had 
been decommissioned some me ago and was in by far the worst condion. Leominster in Bloom in conjuncon with the         
Community Heartbeat Trust have iniated restoraon of the redundant K6 red box with the intenon of installing a Debrillator.               
Using Social media and local press the story of Bere has captured the imaginaon of the whole town.

The BT box in 
West Street has now 
had a makeover and 

is looking much 
beer New waste 

bins have also been 
installed throughout 

the town 

In order to raise the 
£3450  required  for 

the project a       
“Just Giving”       

campaign page has 
been created and to 
date me we have 

raised approx. £2000
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Bere was made in Glasgow



Brightening up the benches. Thank you Balfour Beay for providing 
the paint and leng us loose with some really bright colours
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Our promoonal board in the Co-op supermarket. (B1. C1. C2. C3.)

Our Co-op supermarket has kindly allowed us to put a promoonal noce board near their exit. This is an amazing space to promote 
our plans we also encourage other groups to use the board to promote their acvies.

Earl Mormer College promong                
Leominster school

Earth Day pledges displayed

Send us your postcards 
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Leominster Primary School Garden    (A2. A3. B1. B2. B3. C1. C2. C3.)

The school garden has been visited by In Bloom judges in the past. Unfortunately due to the school being closed in 2020  the 
garden has become very overgrown and neglected. On hearing of John Braithwaite the caretaker’s determinaon to prepare            
the garden for the children to enjoy again we have oered to help him. This is an ongoing project we will connue to support  

though out this year.

Aer a few hours work we had started to clear the beds and the grasses that were choking the raspberry canes 
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